.,: v
woow

g dog gy 'ﬂTrc‘Ff
K f : KENDRIYA VIDYALAYA §AI\GA THAN
%“K 18 W &3, g Wig R¥g AT

50 a5 feell 110 016
1963 2013

18, Institutional Area, Shaheed Jeet Singh Marg
New Delhi 110 0186

.ty Fax: 26514179 w= TEL: 26858570
e WA website:www.kvsangathan.nic.in

F.11029-12/2013-KVSHQ (Admn.-l) Date: 23.08.2013
| Y

The Deputy Commissioner

Kendriya Vidyalaya Sangathan

All Regional Offices

SUB: Representation from Government Servant on service matters
through VIPs and other important dignitaries/Offices- reg.

Sir/Madam,

Of late the Govt. of India has observed that there is an increasing
tendency on the part of employees and officers at different levels to
by-pass the prescribed channels of representation and write directly to the
high functionaries totally ignoring the prescribed channels. Apart from
individual representations, the Service Unions have also developed a
tendency to write to the Ministers and Prime Minister on individsaé

- grievance. Some of these representations also often forwarded through

Members of Parliament. It is clear violation of Rule 20 of the CCS
(Conduct) Rule, 1964.

The Govt. of India has viewed the matter seriously and has decided
to initiate disciplinary action against those who violate the channel of
submission of representations by the Government servants. A copy of
Govt. of India, DoPT Office Memorandum No. 11013/08/2013-Estt (A)-lil
dated 06.06.2013 is enclosed with the instructions that the instructions
contained therein may be followed in KVS strictly.




2. ,

This may be circulated among all Kendriya Vidyalayas functioning
under your administrative jurisdiction including all employees of your
‘offices. Acknowledgement of the circular by each of the employee working
under your jurisdiction be obtained and kept in record in your office. Further
the compliance of these instructions be reported to KVS (Hqrs) within a
period of 30 days from the receipt of this letter without fail.

Hindi version will follow.

Yours faithfully,
(Dr. E. Prabhakar)
Encl: As above (02 pages) Joint Commissioner (Pers.)
Copy to:-
1. The PS to Commissioner, KVS.
2. The PS to Additional Commissioner (Admn.)/(Acad.).
3. The Under Secretary (UT-2), MHRD, New Delhi for information w.r.t.
their letter No. F.10-5/2013-UT-2 dated 14.06.2013.
_~3. The Assistant Commissioner (EDP) with the request to upload the
circular on KVS website.
5. All Officers/Sections, KVS Hgrs.
6. The Director, all ZIETs, KVS. -
7. The Principal, KV, Moscow, Kathmandu and Tehran.
8. The President/Secretary recognized staff associations.
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3 NG 11013/08/2013-Bstt (AU
Governmenrt of India
9 Mirustry of Personnel, Pubdic Guevances & Pensions
Department of Personng! & Trainng

North Biock, Naw Dislhi
Dated the 8" June 2013

QFFICE MEMORANDUM -

Subject: Representation rom Governmant servant on service matters,

The undersignad is discled o refer 10 the Ministty of Home Affair's OM N
118/52-Ests. dated the 30" Aprii, 1952, OM No 25/34/88-Estt.(4) daled the 20
December, 18688 and this Department's OM No. 11013/07/1899-Esti (A} dated the
1% Navember, 19982 (copies enclosed for ready reference) on the above mentionad
sublect. This Department © recelving a number of representations. on service

matters, addressed 1o the Prime Minister/ Ministe? Secietaty (P) and other officers
directly from the Government servants.

2. It has been envisaged in these instructions that whenever, in any matler
connected with his service rights or conditions, a Government servant wishes 1o
press a claim or 1o seek redress of a grievance, the proper coursa for m is 1o
address his immediate official superior. or the Mead of his office, or such ofher
authority at the lowest level as is competent to dea! with the matter. Df fate. it is
obsarved that there 5 an increasing tendency on the part of officers at different
levels to by-pass the prescribed channels of representalion and wiits directly fo the
high functionaries totally ignoring the prescribed channels. The problem is more
acute in large Departmems where often very junior smployess gt clerical leve!l
address mulliple representalicns io the Minster, Prame Minister and colher
functicnaries. Apart from individual representations, the service unions have also
developed a fendency {o write {0 the Ministers and Prme Minister on individual
grievance. Some of these reprasentations are often forwarded through Members of
Partdiament, in viplation of Rule 20 of the CC8 {Conduct) Rule, 1954,

3. BEwshng instructions clearly provide that representations on service matters
should be forwarded through propar channel. The stags al which an advance coby
of ihe representation may be sent {¢ higher authorities has aled baen indicated. In
MHA O M. No. 25/34/6B-Estt (A dated 20.12 88 time limits for disposal of various
types of representations have been prascribed. If it s anticipated thal an appeal or
peliion cannot be disposed of within a moenth of #s submission. an
acknowdgement or itenm reply should be sent {o the individual within a month.

4. Thws adeguate instructions are avallable in the matier of submussion of
representations by the Government servants and treaiment of the representations by
the authorities concermned. As such submission of representations direclly 0 highe:
authoriies by- passing the prescribed channed of communication, has to be wewsc
sencusty and appropriate disciplinary action should be taken against those why
viclale these mstructions as it can rightly be tregled as an unbecoming conduc
afracting the provisions of Rute 2 1) () of the CCS {Conduch) Rules 1984
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5 it is again reiterated that these instructions may be brought to the notice of all
Govt. servants and appropriate disciplinary action may be taken against those who
viotate thess instructions.

%""’“\ ’\‘l * t"vn:“
?‘4:“ K. de}"’wm
Under Secretary to the Government of inda

Te
Al Ministries/Departments of Govt. of india.

Lopy to:

Complroller & Auditor General of india, New Deilhi.

Union Public Service Commission, New Deiht.

Central Vigilance Commassion, New Delhi.

Central Bureau of investigation, New Delin,

Alt Union Territory Administrations

Lok SabhaRajya Sabha Secretarial,

Al Officers and Sections in the Ministry of Personnel, Public Grievances &
Pensmns

B Al Atfached and Subordinate Offices of Ministry of Personnel, P.G, & Pensions.

{ DoP&T with the request to upload this O M on Qppartment $ web site
{OMstfdefs-v Establishment-+ CCS (Conduct Rules).
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